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Curtain Action Cause Solution

The curtain moves up 
and stays up.

The shutter is operating normally. Lower the curtain to its full closed position then reset the anti-
drop brake as described below.

The curtain will not 
go up.

1.	 The wiring has been damaged or a wire 
has been disconnected.  

2.	 If you can hear the motor turning but 
the axle is not rotating the motor gear 
box may have failed or the drive wheel 
has detached from the axle. 

1.	 Check the wiring to ensure there are no damaged cables 
and every wire is connected correctly.  

2.	 Carefully release the collar on the anti-drop brake using 
a 6mm Allen key. As you release the collar the curtain 
will begin to lower to the ground. Once the curtain has 
reached the ground you will be able to remove the axle 
assembly, repair/replace the faulty item then reset the 
anti-fall back device. 

The curtain goes up 
but when you stop the 
shutter it begins to fall 
again.

The brakes in the motor may have failed. Press the up button to raise the curtain then quickly press 
the down button to lower the curtain to the ground in a 
controlled manner. Once the curtian has reached the ground 
you will be able to remove the axle assembly, repair/ replace 
the faulty item then reset the anti-fall back device. 

To reset the anti-drop brake you must rotate the inner section of the brake until the 
black lines on the inner and out sections of the anti-drop brake are in line with each 
other. If you are unnable to rotate the inner section, release the collar using a 6mm 
Allen key. 

Once realigned the collar should be tightened using the appropriate amount of 
torque as stated in the table on the right. IMPORTANT If the collar is not tightened 
to the correct amount it will prevent the safety device from working correctly. 

Anti-drop Brake Torque

RD80 Anti-drop brake without micro 
switch 

15 Nm

RD150 Anti-drop brake with micro 
switch 

15 Nm

1/2 Anti-drop brake with micro switch 20 Nm

If after activation you are unable to reset the brake as shown above, you will need to order a replacement brake. Once you have swapped 
the brake over the activated brake should be returned to your supplier for inspection. As long as the safety brake has not been damaged 
the brake will be reset and returned to you for use as a spare. 

INSTALLING ANTI-FALL BACK SPRINGS FOR ELECTRIC OPERATED SHUTTERS

The anti-fall back spring is supplied in addition to the standard motor and will be supplied fitted in the 
opposite end of the axle to the motor. The spring supplied will prevent the curtain from falling in the event 
of a motor failure.  

If an anti-fall back spring has been supplied fitted in the axle you must tension the spring as follows before 
you can attach the curtain to the axle:

i.	 Connect the motor to a test lead.

ii.	 Remove and retain the limit cover cap from the motor. Fully press in the limit switches on the motor. 
Using the test lead, rotate the axle in the close direction (A & B).

iii.	 The number of turns required to tension the spring will clearly be stated on the axle label. 

iv.	 When complete the axle will be fully tensioned and will be ready for installation and attachment of the 
curtain in the fully closed position.

When attempting to operate the shutter in the up-direction there are three possible outcomes:

A

B
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ANTI-FALL BACK SPRINGS (DOUBLE SPRINGS) FOR SPRING LOADED OPERATED SHUTTERS 

The anti-fall back spring is supplied in addition to the standard spring so a spring will be supplied fitted in both ends of the axle. The 
second spring supplied will prevent the curtain from failing in the event of a spring failure. 

If an anti-fall back spring is required it will be supplied inside the pre-assembled shutter box. 

If an anti-fall back spring has been supplied fitted in the axle you must follow the standard instructions. 

REPLACING ANTI-FALL BACK SPRINGS FOR SPRING LOADED OPERATED SHUTTERS 

In the event of a spring failure the curtain will be lowered to the ground. 

If there is only one spring in the axle, the curtain can be detached from the axle and the axle assembly removed to enable the spring to 
be replaced.  

NOTE: If there are two springs in the axle and one of the springs fails, the second spring will still be under tension. Care must be 
taken whilst removing the axle assembly, using the procedure below: 

1.	 If possible lock the spring which is still under tension using a spring retaining pin (supplied with every spring loaded shutter, removed 
during installation). The curtain can be detached from the axle and the axle assembly removed. 

2.	 If you are unable to lock the tensioned spring, you must hold the axle whilst detaching the curtain then carefully release the axle 
which will rotate until the tension in the spring has been released. The axle assembly can now be removed. 

REPLACING THE MOTOR OR ANTI-FALL BACK SPRING

i.	 Lower the curtain to the fully closed position and disconnect the curtain from the axle. 

ii.	 As the axle contains the anti-fall back spring the tension must be removed from the spring before attempting to remove the axle. To 
remove the tension, you MUST rotate the axle in the direction which would open the shutter, the number of turns required is clearly 
stated on the axle label. To see if the tension has been removed, grab the axle and rock it back and forth to see if it turns with little 
resistance. 

iii.	 Isolate the mains power then disconnect the motor leads from the control unit. For additional support, strap the axle wherever 
possible.

iv.	 Remove the screws securing the motor’s octagonal fixing plate and lever out the retaining tabs with a screwdriver. 

v.	 Remove the split pin from the spring shaft and slide the shaft free from the fixing plate. Lift out the axle. 

vi.	 If you need to replace or remove the motor, unbolt the octagonal fixing plate and drill out the rivets in the axle securing the motor, 
ensure that any loose drilled out rivet ‘slugs’ are removed from inside the axle to prevent them from making a rattling noise. 

vii.	 The anti-fall back spring is also held in place by rivets and these should be removed in a similar fashion. 

viii.	 Replace the motor/anti-fall back spring, re-rivet and refit the octagonal fixing plate to the motor end. 

ix.	 Install the axle assembly, remembering to tension the anti-fall back spring as per the instructions above. 
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12. FINAL CHECKS

i. Force test the shutter.

ii. Ensure the shaft collars are secure and correctly fitted, and do
not inhibit travel/rigid parts.

iii. Check operation of safety edge.

iv. Check operation of the transmitter.

v. Lubricate bearings.

vi. Check grub screws in the bearings are secure.

vii. Check jubilee clips are fitted to the shaft and are secure.

viii. Check end plates are secured to the building structure.

ix. Check smooth operation of the shutter leaf.

x. Check all mechanical fixings are secure.

xi. Check the canopy hood/box/motor cover (if installed) is
securely attached.

xii. Check motor cable is securely attached away from any
moving parts.

xiii. Check operation of manual override mechanism.

xiv. Check operation of manual override electrical interlock – hand
chain only.

xv. Check shutter travel limits.

xvi. Check correct operation of control system.

xvii. Check correct operation of safety systems fitted.

Handover Procedure 

It is intended that the whole machine is provided by SWS UK. Alternate motors will not meet the criteria within the declaration of 
performance, declaration of conformity or CE or UKCA mark and are therefore not legal. SWS UK will not provide a declaration of 
incorporation for the shutter without a motor. 

• The customer/user must be adequately trained in the use and operation of the shutter.

• The maintenance schedule should be agreed with the user, they should understand this to ensure the shutter is serviced correctly.

• The operation and maintenance manual must be handed to the customer/user.

13. OPERATING INFORMATION

Upon completion of the installation the end user/operator of the shutter must be trained how to operate the product safely paying 
particular attention to the following points:

• The shutter should only be operated when in view.

• The operator must ensure there are no objects or persons in the opening before and during operation.

• The end user must read and follow the instructions given in the operating and maintenance instructions.

• In the event of a malfunction the end user should follow the instructions given in the operating and maintenance instructions and if
required contact the installer.

• Their responsibility in law to maintain a regular and appropriate service and maintenance schedule.

14. RECOMMENDED SERVICE PERIOD

The recommended service and maintenance period is dependant on the frequency of use and the environment in which the door is 
installed. It is recommended to have the shutter serviced once every 12 months or at 1,000 cycle, whichever arrives first.  One cycle is a 
full open and close sequence. 

15. WARRANTY INFORMATION

The warranty for this product is only granted if:

• The installation is carried out by a competent installation engineer following these instructions.

• Only original parts are used.

• No additional objects are attached to the shutter.

• Regular and appropriate maintenance checks are performed.

• For further details on the product warranties please contact the supplier.

• To comply with the Construction Products Directive, all products have been durability tested for a minimum of 11,000 cycles.

16. TECHNICAL ASSISTANCE

If you require any on site technical assistance including repair or maintenance queries please call 01524 772400 
or email technical@swsuk.co.uk.

Control unit set up instructions are provided in the control panel accessory box along with the control unit 
and you can also access them digitally using this QR code or link: 

www.sws.co.uk/fitting-instructions
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